
 

Nursery Handbook for Volunteers 

Thank you for your service for our nursery!  We appreciate all your help!  The focus of a nursery volunteer is to 
engage with children in the nursery, provide basic supervision and provide a posi;ve and safe environment for all 
children. 

General Guidelines 

- We ask that all parents who use the nursery for their children volunteer at least 6 ;mes per year 

- All volunteers will need to submit a background check 

- Nursery volunteers are chosen based on the church’s protec;on policy 

- Please be mindful of the Sunday you have been scheduled. IF you are unable to make your commitment, 
please use the subs;tute list that has been provided or make arrangements to switch days with another 
approved volunteer. The Facebook page can assist you in making these arrangements 

- Arrive as close as possible to 10:15 AM to assist families in checking in their children 

- 1 Volunteer will greet families at the counter and remind them to sign in and to please leave a contact 
number 

- 1 Volunteer will welcome the children into the nursery 

- Adults must be in charge of the nursery and be monitoring children at all ;mes 

- Nursery volunteers must not take a child from the nursery to another part of the church 

- A volunteer taking a toddler-aged child to the restroom will leave the stall door open when assis;ng the 
child 

- Should an accident occur (non-diapered child) please contact the parent to change the child 

- Check the parent notes for diaper changing preference (ex: would the parent prefer to be contacted to 
change their child’s diaper) 

- Two volunteers need to be present when changing a diaper 

- Two non-related adults will be scheduled and adult male volunteers will not be scheduled with children 
ages birth up to 3 years old due to staffing nursery with 2 adults at this ;me 

  

Outdoor play 

- Children under 1 should not be allowed to play outside. Please keep them playing in the nursery area 



- Children over 1 need to be properly dressed for all weather types to play outside (ex: if a child does not 
have a coat during nice winter days please keep them inside) 

  

Dismissal 

- Once service dismisses please DO NOT release children to anyone other than their parent (IE: do not 
release children to older siblings) 

- Please have older children (ie: school aged) wait outside the nursery un;l the babies are gone so that we 
can prevent unnecessary injuries to our babies 

- Please pick up the toys, sani;ze, and return them to the shelves 

- Two volunteers will remain in the nursery un;l all children have been dismissed 

- Please make sure that both exterior doors are in the locked posi;on before leaving for the day 

Diapering / Toile<ng 

Contact the parent if at all possible to change their child’s diaper. IF unavailable use the following protocol:  

- Infants 

o Two volunteers present in the room 

o Use the diapers provided by the parent unless none are available 

o Use a gloved hand when changing a diaper 

o Bag all diapers and dispose of properly 

o Wash hands thoroughly between all diaper changes 

o Wipe down the diaper changing sta;on with an;bacterial wipes in between changes 

- Toddlers 

o Two volunteers present in the room and the door to the restroom must remain open during 
assists 

o Wash hands thoroughly between all assists to the restroom 

o Should an accident occur (non-diapered child), please contact the parent using the phone 
number provided 

Jr. Helpers 

- Jr. Helpers must be at least 10 years old to help in our nursery 

- Jr. Helpers can be either male or female 

- There will be up to 3 Jr. Helpers at a ;me 



- Please understand that at ;mes there is not a need for as many Jr. Helpers that have been assigned. 
There may be ;mes where you should return to service with your family, rather than be in the nursery 
when there aren’t that many babies & children 

- Please make sure that you arrive as close as possible to the start of our service 

- If you cannot help out in our nursery on your given day please find your own replacement from the list of 
approved Jr. Helpers. Our Facebook page may be able to help you with this 

- Your primary focus is to serve the children in nursery. Please engage and play with them. Make sure that 
you and your friends, that are also helping, are there for the kids, not each other 

- Please leave your cell phones with your parents or in your pocket 

- Follow the direc;on of the adult volunteers. Ask them any ques;ons you may have and listen to any 
instruc;ons they may give


